
Solutions Software

Solutions-M

The Solutions-M software provides a way to configure many products in 
the 777 family of overload relays and power monitors, and with activation 
can be used to configure most SymCom 777, 77C and 601 Series units. 

The Solutions-M software allows you to log data from the family of 777 
relays or through various display modules, such as the RM-2000, into a file 
on a PC for later analysis. The Solutions-M software can be used to monitor 
and control the family of 777 overload relays over a network.

SymCom’s Solutions Software features include data logging, real-time 
data monitoring and fault and event monitoring. Devices can be added 
and configured manually or the software can scan an existing network 
to identify devices which can be used as is or reconfigured by the user. 
Setpoints for each device can be uploaded and downloaded for easy 
monitoring and reconfiguration. Solutions-M supports both RS-485 and 
TCP/IP networks. 
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Features:
• Fully customizable, flexible and complete user 

interface
• Supports Modbus/TCP Gateways
• Ability to monitor and configure up to 99 Modbus/

RTU or Modbus/TCP connected units
• Advanced data logging and graphing features
• Easy to use automatic device detection feature
• Ability to setup, configure, and save a network for 

fast node commissioning
• Seamless remote monitor integration 
• Continuous fault and event monitoring
• Advanced setpoint and real-time parameter 

features including:
• Valid ranges of setpoints
• Detailed parameter descriptions
• Enumerated bits/drop down lists for setpoints
• Enumerated bits for real-time values
• Ability to print setpoints

• Extensible for future products/product upgrades
• Lock setpoints to prevent tampering
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Specifications
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Functional Characteristics
Requirements
Windows XP or later
RS-232 Port or USB Port with RS-485 converter for Modbus/RTU
Ethernet port for Modbus/TCP
Microsoft .net Framework (included)
300 MB Hard Drive Space
USB Port

General Characteristics
Recommendations
Internet access (for updated models)
Display with 1024x768 resolution capacity or higher
1.0 GHz processor with 128 MB RAM
500 MB Hard Drive Space

How to order:
       Part Number:  Solutions-M

Rev. 0310


